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Translation in Basechat

1. A conversation is being translated. The need for translation is automatically detected, based on the text in the first user-messages. Here, a
user has texted in Ukrainian, and it is translated to English. (Blue messages are from the user, grey from the helpline)
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2. The counselor can choose to see the original, un-translated, version of individual user messages. The counselor can also choose to see the
translated version of his/her own messages.
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3. Translated dialog.
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4. More translated dialog =
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5. A counselor who speaks the user's language has now taken over, and machine translation has been deactivated via the translation bar.
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6. A Ukrainian-speaking counselor is now continuing the conversation. For Telegram, Basechat supports two-way Telegram stickers and

reactions (no translation needed (=
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Please find more information, and screenshots with full functionality, in this PDF:
www.basechat.com/basechat_folder.pdf
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