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Counselor guide in Basechat  
 
This document shows design samples of the counselor guide system in Basechat. These images are design samples, but the system is built 
and available.  
 
The images demonstrate how counselors can use the guide during conversations.   
 
The counselor guide enables the helpline to create articles that provide short, or detailed, guidance or instruction. Articles can also include 
canned responses displayed as clickable bubbles. Basic formatting, such as headers, bold, italic, lists, and links is supported. 
 
Each article is labeled with one or more subjects. Sub-labels are also supported. Counselors can select one, or more, labels to view articles 
relevant to the current conversation. If an article contains canned responses, the responses can be inserted into the writing area by clicking it. 
 
Please see design samples on the 3 next pages 🙂 
 
 
 
 
 
 
 
 
 
 
 
 
Please find more information, and screenshots with full functionality, in this PDF:  
www.basechat.com/basechat_folder.pdf  

http://www.basechat.com/basechat_folder.pdf
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Article with tips for conversation start, including ideas for initial texts as canned responses. 
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Article about frequent users with a list of tips, then canned responses. 
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Article with referrals. Referrals appear as canned responses, making them easy to share with users. In this image the subject for frequent user 
is also selected (In the content articles about frequent users would be shown further down) 
 

 
 


